BASES ( Baseball And Softball FEssential Skills)
FLEXI-PASS MONTHLY PASS

Customer Agreement
1** Family Member: Birthdate:
2" Family Member: Birthdate:
3" Family Member: Birthdate:
Purchase Date: Pass Effective thru Last Day of:
Cost: (1** family member); (2" family member); (3™ family member)

Includes:

Unlimited Visits'® for contracted use during March through December
5 hours per month® for contracted use during January and February
Guest Privileges®

Reservations®

Restrictions & Limitations:
1)  Pass is valid ONLY for the designated Monthly Pass holder (ID may be required).
2)  GUESTS & GUEST FEES:
Guests are restricted to using same tunnel as Monthly Pass holder.
January & February (pass has total hour limit);
Guests will NOT be assessed a “Guest Fee” while accompanying pass holder during contracted hours.
March through December (pass has no total hour limit);
Guests (accompanying the pass holder) will be assessed a $10 “guest fee” per visit.
“Guest fee” will NOT be assessed for the catcher while using a pitching tunnel.

3)  Monthly Pass is valid for use of ONLY 1 tunnel at any single time per visit.

4)  Monthly Passes may not be used for Team Rentals or to pay an individual’s portion of a team visit.

5)  Use of the tunnel by the designated Monthly Pass holder is required when participating guests are present.

Examples of Inappropriate Use:
a)  Monthly Pass holder who is a non-participating individual who brings in guests to hit under the guest privilege
provision of the pass
b)  Monthly Pass holder who is a coach or other team official who brings in team members to hit under the guest
privilege provision of the pass
c)  Any situation, not described herein, that may arise that while using the Monthly Pass where the user is, in the
opinion of BASES management, making a conscious effort to avoid paying appropriate tunnel rental fees

6) CAGE TIME & RESERVATIONS:

January & February: Tunnel time is limited to 5 total hours per month and can be reserved in 30 minute blocks.

All cage time may be reserved in advance at the time of monthly pass purchase or at any time thereafter.

BASES reserves the right to adjust reservation times that are made more than two months in advance in order to
accommodate team reservations during winter months.

March through December: Tunnel time is limited to 45 minutes per visit when others are waiting.

If paying guest(s) are present, tunnel time limit will be extended by 15 minutes for each paying guest (i.e. with 2 paying
guests plus Monthly Pass holder, tunnel time limited to 75 minutes when others are waiting).

Time slots (45-minutes or greater if guests are expected) may be reserved up to 3 days in advance by telephone or in-
person (e-mails reservations will not be accepted). Only 1 reserved time slot may be held by a Monthly Pass holder at any
time.

7) A previously reserved time slot will be forfeited if the Monthly Pass holder is not present at the start of his/her reserved
time (if others are waiting)...guests cannot hold a time slot for a Monthly Pass holder.

8)  Monthly Pass may be used for lessons conducted by a non-BASES instructor for a $10 per occurrence fee. Lessons may
not exceed 30 minutes in duration unless approved in advance by BASES management. Lessons approved by BASES
management, lasting longer than 30 minutes, will be charged a $20 per occurrence fee.

9)  BASES reserves the right to assess a $5 fee per “no show” for reserved time

10) All Monthly Pass holders and guests will be required to have a completed BASES or Sandlot Liability Release form on-file
before being allowed to use the facility.

11) BASES management reserves the right to make final determination on decision on immediate family member status (for
reduced rates describe above). Immediate family typically includes parents, children, and/or siblings living in the same
household.

12) BASES management reserves the right to revoke any Monthly Pass (without recourse of the holder) for failure, on the part
of the Monthly Pass holder or their guests (paying or non-paying), to conduct oneself with the proper decorum.

13) BASES management reserves the right to revoke any Monthly Pass (without recourse of the holder) for failure to follow
the Restrictions and Limitations stated herein.

L (the undersigned individual), understand and agree to all the herein listed
terms, including the restrictions and limitations set forth in this MONTHLY PASS Customer Agreement. I affirm
that I am the MONTHLY PASS holder or the legal parent/guardian of the MONTHLY PASS holder (if holder is a
minor, under 18 years of age).

Signature: Date:




